utc cambridge ‘W
. . . - Technical
Delivering Future Scientists Colleges®

Lead member of SLT: HR/Business manager
Designated Governor:

Review frequency: Governing body free or proprietor, free to determine.

Approval: Governing body free to delegate to a committee of the governing body, an
individual governor or the Principal.

Legislation: Maintained schools (and applied to PRUs) — The Education Act 2002: section 29.
Academies, free schools and independent schools — The Education (Independent School
Standards) Regulations 2010.

Non — maintained special schools — The Education (Non — maintained Special Schools)
Regulations 201 |.

UTC Cambridge Safeguarding (July 2015)
UTC Cambridge Complaints policy (July 2015)

UTC Cambridge: Delivering Future Scientists

Through an innovative curriculum, developed with leading scientists from industry and academia,
UTC Cambridge builds bespoke learning solutions delivered in a state of the art science and
technology environment that empowers students to manage their academic and career
development.

We set ourselves challenging goals, are agile and resilient, to achieve our personal best.

By respecting one another we enhance our experience and benefit from different perspectives.
We take individual responsibility, ensuring team delivery.

By respecting our environment, our world, we make a difference.

We celebrate positive contribution and aspire to excellence.

We are morally and ethically responsible in scientific and environmental innovation.
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.0 UTC Cambridge is committed to ensuring the highest levels of communication and
partnership with our parents through the pastoral system, publications, regular
opportunities for face-to-face communication and the Home-UTC Cambridge Agreement.

[.1 This procedure will apply to parent appointments for any matter regarding UTC
Cambridge.

[.2 This policy aims to ensure that parents are fully aware of UTC Cambridge expectations
in relation to appointments and to ensure Safeguarding compliance.

2.0 Parents will follow the lines of communication for any comments, compliments,
concerns or complaints or general questions regarding their child as stated below. They will
take their communications to the first appointed member of a line of communication, which
will then be forwarded up the line of communication by the member of staff in question,
where it is deemed appropriate based on that member of staff’s professional judgment and
responsibilities.

2,1 With regards to parents visiting UTC Cambridge to discuss any issue, parents will
schedule an appointment time with the individual in question they wish to address with an
issue. UTC Cambridge withholds the right to refuse parents access onto the site to discuss
issues when prior appointment has not been made.

2.2 Once a parent has had communication with a member of staff on a particular subject,
when communication is a continuation of that subject then a parent will contact that same
member of staff rather than returning to the start of a line of communication. However for
a new issue please refer to the start of a line of communication, unless otherwise stated by
a member of staff in question.

3.1 Curriculum - Any communication in line with the curriculum, for GCSE, BTEC, A-level,
Challenge Project or any other qualification will be referred at first to the classroom
teacher, who will then where appropriate refer to the head of a subject, then finally to the
Deputy Principal in charge of curriculum.

3.2 Pastoral - Any pastoral issues regarding a student that are not deemed a safeguarding
issue be referred at first to the student’s tutor, who will then where appropriate be

referred onto the student’s Head of House and then onto the Director of Student Progress.

3.3 Safeguarding - Any safeguarding issues regarding a child that a parent has observed is
referred to the UTC Cambridge designated safeguarding officer.
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3.4 Special Educational Needs and Difficulties (SEND) - Any SEND issues regarding a
student at UTC Cambridge should be referred at first to a student’s individual keyworker
learning mentor, who will then refer onto the SENCo. Any issues regarding a prospective,
transitioning or applying student regarding SEND may be passed directly onto the SENCo
unless a caseworker is otherwise elected.

3.5 Regarding business operations, any catering, media or building related issues should be
referred to the Business Manager. All finance and transport related issues should be
referred to the Finance Coordinator, who refers to the Business Manager if necessary. |IT
issues should be referred to the Lead IT Technician, who will then refer onto the Business
Manager if necessary. Finally all issues regarding trips out of school should be referred onto
the trip leader, who will then refer to the Educational Visits Officer in charge of trip
organisation and safety (Colin Bashford), who will then where appropriate refer onto the
Business Manager-.

3.6 Any issues regarding attendance should be referred to the Attendance Officer. Who will
then refer to the Head of House, and then onto the Director of Student Progress where
appropriate.

3.7 Any concerns regarding student behavior should be referred to the student’s tutor.
Who will then refer to the Head of House, who will then refer onto the Director of
Student Progress when appropriate.

3.8 Any concerns which then develop into a complaint regarding a member of staff at UTC
Cambridge should be referred to the Business Manager, in line with UTCC complaints

policy, who will then refer to the Principal.

3.10 Any issues regarding communications should be referred to the Pincipal’s PA, who will
then refer onto the Business Manager-.
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